Truvista Surgery Center

TRUVISTA 230 W. Maple Rd
SURGERY CENTER TroyIM|48084
PH: 248-244-1500

Language Assistance Services
English
ATTENTION: If you don’t speak English, language assistance services, free of charge, are available to you. Call 248-244-1500

Espafiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtistica. Llame al 248-244-1500

4 .= J(Arabic)
o 3,) 248-244-1500N- Ak sad ;13 b SEaat 358N dad ol dcladsaelualld ml I, a8 33l glaell s da 303, .

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 248-244-1500

Polski (Polish)
UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer 248-244-1500

Francais (French)
ATTENTION : Si vous parlez francgais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 248-244-
1500

Italiano (Italian)
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero 248-244-1500

hiaw (Assyrian)
ol snanohgeiadhle o a,hom SO0 Mo W e € 3 Damind G G LEES GE6EE 248-244-1500

23X (Chinese)
AR RS S TR IR B GEE SRR - 55EEE 248-244-1500

k= 0 (Korean)

FO: =0 E ALE0tAlE B2, 20 N3 MHIASE S22 0/SotA = USLICH 248-244-1500

ol

Shqgip (Albanian)
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né 248-244-1500

Tagalog-Filipino
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 248-244-1500

Tiéng Viét (Vietnamese) i i ’
CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu ho trg ngbn ngir mien phi danh cho ban. Goi s6 248-244-1500

Pycckuii (Russian)
BHUMAHUE: Ecnu BbI TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OECIUIaTHBIC YCIIYTH TiepeBoia. 3BoHuTe 248-244-
1500

HZEE (Japanese)
EEFIE: BREZHEINDGE. BHOEEXEZ CRAWITET, 248-244-1500

Amviké (Greek)
[MPOXOXH: Av puAdte eAMnvikd, ot d1dbsom cog Ppiokoviol VINPEGieg YAWGOIKNG VTOGTHPIENG, 01 0TTOiEg TaPEXOVTOL
dwpedv. KaAréote 248-244-1500



Truvista Surgery Center

TREVIRIA e e
Troy, M| 48084

PH: 248-244-1500

Notice of Nondiscrimination:

English

Truvista Surgery Center complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Truvista Surgery
Center does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.
Truvista Surgery Center:
e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, contact Andrew Gwinnell.

If you believe that Truvista Surgery Center has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Andrew Gwinnell, Administrator, 230 W. Maple Rd, Ste 100, 248-244-1500,

Fax: 248-250-7230, email: agwinnell@truvistasurgerycenter.com. You can file a grievance in
person or by mail, fax, or email. If you need help filing a grievance, Andrew Gwinnell, Administrator
is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html



http://www.hhs.gov/ocr/office/file/index.html

Truvista Surgery Center
TRUVISTA 230 W. Maple Rd

SURGERY CENTER Troy, MI 48084
PH: 248-244-1500

Notice of Nondiscrimination:

Shqip (Albanian)

Truvista Surgery Center vepron né pérputhje me ligjet e zbatueshme federale té té drejtave civile dhe nuk ushtron
diskriminim mbi baza si raca, ngjyra, prejardhja etnike, mosha, aftésia e kufizuar ose gjinia. Truvista Surgery
Center nuk i pérjashton personat ose nuk i trajton ata né ményré té diferencuar pér shkak té racés, ngjyreés,
prejardhjes etnike, moshés, aftésisé sé kufizuar ose gjiniseé.

Truvista Surgery Center:

* Ofron ndihmé dhe shérbime falas pér personat me aftési t€ kufizuara pér t€ komunikuar né
ményré efektive me ne, si p.sh.:

o Interpretues t€ kualifikuar t&€ gjuhé&s s€ shenjave

o Informacione me shkrim né formate t€ tjera (me germa t€ médha, audio, formate
elektronike té aksesueshme, formate té tjera)

* Ofron shérbime gjuhésore falas pér personat qé nuk kané anglishten si gjuhé té paré té tyren, si
p.sh.:

o Interpretues té kualifikuar
o Informacione me shkrim né gjuhé té tjera

Nése ju nevojiten kéto shérbime, kontaktoni me Andrew Gwinnell

Nése besoni se Truvista Surgery Center ka déshtuar né ofrimin e kétyre shérbimeve apo ju ka diskriminuar né njé
meényreé tjetér né bazé té racés, ngjyrés, prejardhjes etnike, moshés, aftésisé sé kufizuar apo gjinisé, ju mund té
depozitoni njé ankesé prané: Andrew Gwinnell, Administrator, 230 W. Maple Rd, Ste. 100, Troy, M| 48084, 248-
244-1500, Fax: 248-250-7230, Email: agwinnell@truvistasurgerycenter.com. Ankesén mund ta depozitoni
personalisht ose ta dérgoni me posté, faks ose email. Nése ju nevojitet ndihmé pér depozitimin e njé ankese, Andrew
Gwinnell, Administrator do té jeté né dispozicionin tuaj pér t'ju ndihmuar.

Ju mund té depozitoni gjithashtu njé ankesé pér té drejtat civile prané U.S. Department of Health and Human
Services (Departamenti Amerikan i Shérbimeve té Shéndetit dhe Njeriut), Office for Civil Rights (Zyra pér té
Drejtat Civile), né ményré elektronike pérmes Office for Civil Rights Complaint Portal, gé gjendet né adresén
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ose me posté apo telefon né:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Formularét e ankesave gjenden né adresén http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

TRUVISTA Truvista Surgery Center
SURGERY CENTER 23OWMap|eRd
Troy, M| 48084

PH: 248-244-1500

Notice of Nondiscrimination:

4 2= ) (Arabic)
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:Truvista Surgery Center

rfie (Lina Allad 3 ) oy Jucal sill CBLe Y (553 (o alaiD dpilae ledd 5 Clacliae Jigy o

Ol 5a 3 L3 45l an jie ©

6 puafia A3 5 S Ciliai (A e 3 50 65328 i jaly e galae) (AT ity LIS Claglas 0
(lasil) pe @y e
e e 3aladY) Cuad oY) agial ol Galadd dplae 4yl Cileds i o

Cld 5a (pea yie O

Al lal 4 5% e sl ©

Andrew Gwinnell = Juail «ciladall s3gl dalay i 1)

ol e (5 al 48 jhay jae o cileaddl @lli 4 3 33a0 38 Truvista Surgery Center of i <uiS 13)
LAndrew Gwinnell ;) ¢ S aais o (S oaial) 51 ey ol gl ol Gl gl Jeal) ol ol i 5 el
«Telephone number 1500 -244-248 «230W. Maple Rd, Ste 100 Troy MI, 48084 <Administrator
sl Gaatd o &8y 2w o (S agwinnell@truvistasurgerycenter.com «Fax 248-250-7230
Administrator , Andrew Gwinnell ¢ «cs sSs aill a acbuall dalay €13 55 S 2l 5l Sl
Séline Lival zle

5.)35) Department of Health and Human Services 5.1 sl Ui s i€l (5 K a2t o Wagl (K
Office for e J3A (e ¢(dnaall (3 58l iia) Office for Civil Rights i€ ¢ (bl 5 danall cilerdll
sl https://ocrportal.hhs.gov/ocr/portal/lobby.jsf s ) e i sidl «Civil Rights Complaint Portal
sle ailedl ol ally
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
(¢Sl 5 mall e o8 5) 7697-537-800 ,1019-863-800-1
http://www.hhs.gov/ocr/office/file/index.html ad I e (s gl<&l = 3lai il g3

Notice of Nondiscrimination -Arabic
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Truvista Surgery Center

TRUVISTA 230 W, Maple R.
SURGERY CENTER

Troy, M| 48084

PH: 248-244-1500

Notice of Nondiscrimination:

hiaow (ASSyrian)
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Truvista Surgery Center:
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)
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Truvista Surgery Center
TRUVISTA 230 W. Maple Rd.

SURGERY CENTER Troy, Ml 48084
PH: 248-244-1500

Notice of Nondiscrimination:

ZHE 3L (Chinese)
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TRUVISTA Truvista Surgery Center
SURGERY CENTER 230W'Map|eRd‘

Troy, M| 48084
PH: 248-244-1500

Notice of Nondiscrimination:

Francais (French)

Truvista Surgery Center respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, l'origine nationale, I'age, le sexe ou un
handicap. Truvista Surgery Center n'exclut et ne traite aucune personne différemment en raison de sa
race, sa couleur de peau, son origine nationale, son age, son sexe ou son handicap.

Truvista Surgery Center:

* Fournit gratuitement des aides et services aux personnes handicapées afin de permettre une
communication efficace avec nous, par exemple :

o Interprétes qualifiés en langue des signes

o Informations écrites dans d'autres formats (gros caractéres, audio, formats électroniques
accessibles, autres formats)

* Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas
I'anglais, par exemple :

o Interprétes qualifiés
o Informations écrites dans d'autres langues

Si vous avez besoin de ces services, contactez Andrew Gwinnell.

Si vous pensez que Truvista Surgery Center n'a pas fourni ces services ou a fait preuve d'une autre forme
de discrimination basée sur la race, la couleur de peau, I'origine nationale, I'age, le sexe ou le handicap,
vous pouvez déposer une réclamation aupres de : Andrew Gwinnell, Administrator, 230 W. Maple Rd,
Troy, MI 48084, 248-244-1500, Fax : 248-250-7230, Email : agwinnell@truvistasurgerycenter.com.
Vous pouvez déposer une réclamation en personne ou par courrier, télécopie ou e-mail. Si vous avez
besoin d'aide pour déposer une réclamation, Andrew Gwinnell, Administrator se tient a votre disposition
pour vous y aider.

Vous pouvez également déposer une réclamation concernant vos droits civiques auprés de I'U.S.
Department of Health and Human Services (Département de la Santé et des Services Sociaux des Etats-
Unis), Office for Civil Rights (Bureau des Droits Civiques), par voie électronique via I'Office for Civil
Rights Complaint Portal, disponible & I'adresse https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, par courrier
ou par téléphone a:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Des formulaires de réclamation sont disponibles & I'adresse http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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T RUV | ST/\ Truvista Surgery Center

SURGERY CENTER 230WMap|eRd
Troy, M| 48084

Notice of Nondiscrimination:

Deutsch (German)

Truvista Surgery Center erfillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche
Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.
Truvista Surgery Center lehnt den Ausschluss oder die unterschiedliche Behandlung von Menschen
aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.

Truvista Surgery Center:

* Bietet kostenlose Hilfe und Dienstleistungen fiir Menschen mit Behinderung zur effektiven
Kommunikation, wie z. B.:

o Qualifizierte Gebardensprachen-Dolmetscher

o Schriftliche Informationen in anderen Formaten (grof3e Ausdrucke, Audio,
zugéngliche elektronische Formate, sonstige Formate)

* Bietet kostenlose Sprachdienste fiir Menschen, deren Hauptsprache nicht Englisch ist, wie
z.B.:
o Qualifizierte Dolmetscher

o Schriftliche Informationen in anderen Sprachen

Sollten Sie diese Dienstleistungen benétigen, so wenden Sie sich an Andrew Gwinnell.

Sollten Sie der Ansicht sein, dass Truvista Surgery Center es versaumte, diese Dienstleistungen
anzubieten, oder auf sonstige Weise aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung
oder Geschlecht diskriminierte, so kénnen Sie eine Beschwerde einreichen bei: Andrew Gwinnell,
230 W. Maple Rd., Troy Mi 48084, 248-244-1500, Fax: 248-250-7230, Email:
agwinnell@truvistasurgerycenter.com. Sie konnen eine Beschwerde persénlich oder per Post, Fax
oder E-Mail einreichen. Sollten Sie Hilfe beim Einreichen einer Beschwerde bendtigen, so steht
Ihnen Andrew Gwinnell, Administrator gerne zur Verfligung.

Sie kdnnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health and
Human Services (U.S.-Gesundheitsministerium), Office for Civil Rights (Amt flr Burgerrechte),
elektronisch uber das Office for Civil Rights Complaint Portal, zug&nglich tber
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind verfiigbar unter http://www.hhs.gov/ocr/office/file/index.html.

Notice of nondiscrimination - German


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

T RU V | ST/\ Truvista Surgery Center

SURGERY CENTER 230 W. Maple Rd
Troy, M1 48084

Notice of Nondiscrimination:

ANviIka (Greek)

Truvista Surgery Center GupUOPPOVETOL UE TOVE 1GYVOVTEG OLOGTOVIIAKOVG VOLOVG Y10, TO OTOUKA
dkanmpara kot dgv Tpofaivel oe drakpicelg pe fdon T QUAR, To Ypodua, TNV €0VIKY KaTaywyr, TV
niia, TV avornpio 1| o @OXo. Truvista Surgery Center dev amoxeiet dropa 1 to petoyepileton
SpopeTikd e€aitiog TG PLANG, TOL YPMUATOC, TNG EBVIKNG KATAY®OYNS, TNG NAKING, TNG avamnpilag 1] TOL
(@OLOL TOVG.

Truvista Surgery Center

* [Tapéyel dwpedv PondfLOTO KO VANPESIES GTA ATOUO LE AVOTNPIL Y10 VO ETIKOVOVODV
amoteleopatikd pali pog, OTmg:

o E1dikevpévong dleppunveig VOnUaTIKNG YADGGOS

o I'pantég mAnpopopieg o S0QopeTiKn LopPn (LEYEAN TVTOYPAPIKE GTOLYELDL, YNTIKO
VAKO, TPoSPaoiun NAEKTPOVIKTY HOPOT), AAAES LOPPEC)

* [Tapéyel dwpedy YAOOOKEG VINPEGiEg 68 ATopa TV 0moimV 1 Khpla YA®GSa dev gival Ta
AYYAIKA, OTmC:

o Edikevpévoug depunveig
o [MAnpogopieg ypouuéveg o€ GAAEG YADOGEG

Av ype1aleote aTég TIG VANPESiES, EMKOWV®VNGTE U ToV opprddto Andrew Gwinnell

Av mioteete 6T Truvista Surgery Center dev KoTAQEPE VO GOC TOPACKEL AVTEG TIG VANPESIES 1) TPOEPT
o€ O10KpicELg pe 0To10vVONTTOTE TPOTO UE Phion T eUAR, TO ¥pdUQ, TNV eBVIKY KaTOy®YR, TNV NAKia, TV
avomnpio 1) To VA0 pumopeite va vrofdiete Ty Katayyehio cog otov apuddio: Andrew Gwinnell,
Administrator, 230 W. Maple Rd, Troy, MI 48084, 248-244-1500, Fax: 248-250-7230, Email:
agwinnell@truvistasurgerycenter.com. Mmopeite va. vropdAiete TNV KatayyeAio 060G CVTOTPOCHORNOG 1
LEC® TAYVOPOUIKNG EMGTOANG, POE 1 NAEKTPOVIKOL Tayvdpoueiov. Av ypelaleote Ponbdeia pe tnv
vroPoin g katayyehiog, o apuddiog Andrew Gwinnell, Administrator Bpicketon otn d1Gbeon cog.

Mmnopeite eniong va vroPdiete katoyyelio tepi mapaPioons twv atopkodv dikoimpdtov oto Office for
Civil Rights (I'pageio Atopkdv Awkoiopdtov) Tov U.S. Department of Health and Human Services
(Apepkavikn Yanpeoio Yyeiog ko Kowvovikav Yanpeoumv), niektpovikd péow tov Office for Civil
Rights Complaint Portal oto https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 1§ uéow tayvdpopuxng
EMGTOANG 1| TNAEQ®VIKA GTO:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Ta évruna KotayyeMav eivol dtbéoipa oto http://www.hhs.gov/ocr/office/file/index.html.
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Truvista Surgery Center
TRUVISTA 230 W. Maple Rd

SURGERY CENTER Troy, M| 48084
PH: 248-244-1500

Notice of Nondiscrimination:

Italiano (Italian)

Truvista Surgery Center € conforme a tutte le leggi federali vigenti in materia di diritti civili e non
pone in essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o sesso.
Truvista Surgery Center non esclude le persone o le tratta diversamente a causa di razza, colore,
origine nazionale, eta, disabilita o sesso.

Truvista Surgery Center:

* Offre sostegni e servizi gratuiti alle persone affette da disabilita per comunicare con noi in
modo efficace, quali:

o Interpreti qualificati nella lingua dei segni

o Informazioni scritte in altri formati (stampe a grandi caratteri, audio, formati
elettronici accessibili, altri formati)

* Offre servizi linguistici gratuiti alle persone la cui lingua primaria non ¢ l'inglese, quali:
o Interpreti qualificati
o Informazioni scritte in altre lingue

In caso si necessiti di tali servizi, contattare Andrew Gwinnell.

In caso si ritenga che Truvista Surgery Center non abbia offerto tali servizi o abbia posto in essere
discriminazioni in altri modi sulla base di razza, colore, origine nazionale, eta, disabilita o sesso, €
possibile presentare una vertenza a: Andrew Gwinnell, Administrator, 230 W. Maple Rd, Troy, Ml
48084, 248-244-1500, Fax: 248-250-7230, Email: agwinnell @truvistasurgerycenter.com. E possibile
presentare una vertenza di persona 0 a mezzo posta, fax oppure e-mail. In caso si necessiti di aiuto
per la presentazione della vertenza, Andrew Gwinnell e disponibile a fornire assistenza.

E altresi possibile presentare un reclamo per i diritti civili allo U.S. Department of Health and
Human Services (Dipartimento statunitense per la salute e i servizi umani), Office for Civil Rights
(Ufficio per i diritti civili), elettronicamente mediante il Office for Civil Rights Complaint Portal,
disponibile all'indirizzo https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oppure a mezzo posta o
telefono all'attenzione di:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)I moduli di reclamo sono disponibili all'indirizzo
http://www.hhs.gov/ocr/office/file/index.html.
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TRUVISTA Truvista Surgery Center
SURGERY CENTER 230W‘Map|eRd
Troy, M| 48084

PH: 248-244-1500
Notice of Nondiscrimination:

H AGE (Japanese)
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U.S.Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C.20201

1-800-368-1019, 800-537-7697 (TDD)
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Truvista Surgery Center

TRUVISTA 230 W. Maple Rd

SURGERY CENTER Troy, MI 48084
PH: 248-244-1500

Notice of Nondiscrimination:

ot=+ 0 (Korean)
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
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Truvista Surgery Center

TRUVISTA 230 W. Maple Rd

SURGERY CENTER Troy, MI 48084
PH: 248-244-1500
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Truvista Surgery Center

TRUVISTA 230 W. Maple Rd

SURGERY CENTER Troy, M| 48084
PH: 248-244-1500

Notice of Nondiscrimination:

Polski (Polish)

Truvista Surgery Center postepuje zgodnie z obowigzujacymi federalnymi prawami obywatelskimi i
nie dopuszcza si¢ dyskryminacji ze wzgledu na rase, kolor skory, pochodzenie, wiek,
niepetnosprawno$¢ badz pte¢. Truvista Surgery Center nie wyklucza zadnych oséb i nie stosuje
roznego traktowania ze wzgledu na rase, kolor skory, pochodzenie, wiek, niepelnosprawnos¢ badz
ptec.

Truvista Surgery Center:

» Zapewnia bezplatng pomoc i ustugi osobom niepetnosprawnym w celu umozliwienia
skutecznej komunikacji, na przyktad:
o Wykwalifikowanych tlumaczy jezyka migowego

o Informacje na pismie w réznych formatach (duzy druk, audio, dostepne formaty
elektroniczne, inne formaty)

» Zapewnia bezptatne ustugi jezykowe dla oséb, dla ktorych angielski nie jest pierwszym
jezykiem, na przyktad:
o Wykwalifikowanych thumaczy

o Informacje na pismie w innych jezykach

Jezeli cheesz skorzystac z tych ustug, skontaktuj sie¢ z Andrew Gwinnell Jezeli uwazasz, ze Truvista
Surgery Center nie $wiadczy tych ustug lub w inny sposob dopuszcza si¢ dyskryminacji ze wzglgdu
na rasg, koloru skory, pochodzenie, wiek, niepetnosprawno$¢ badz pte¢, mozesz ztozy¢ skarge do:
Andrew Gwinnell, Administrator, 230 W. Maple Rd, Troy, MI 48084, 248-244-1500, Fax: 248-250-
7230 Email: agwinnell@truvistasurgerycenter.com. Skarge mozna ztozy¢ osobiscie, za
posrednictwem poczty tradycyjnej, elektronicznej lub faksu. Jezeli potrzebujesz pomocy w ztozeniu
skargi, Andrew Gwinnell, Administrator moze w tym pomoc.

Skargg obywatelska mozna rowniez ztozy¢ w U.S. Department of Health and Human Services
(Departamentu Zdrowia i Opieki Spotecznej Stanéw Zjednoczonych), Office for Civil Rights (Biuro
Praw Obywatelskich), droga elektroniczng za posrednictwem Office for Civil Rights Complaint
Portal na stronie https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, poczta tradycyjna lub dzwoniagc pod
numer telefonu:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Formularze skarg sa dostgpne na stronie http://www.hhs.gov/ocr/office/file/index.html.
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Truvista Surgery Center

TRUVISTA 230 W. Maple Rd
SURGERY CENTER TroylM|48084
PH: 248-244-1500

Notice of Nondiscrimination:

Pyccknn (Russian)

Truvista Surgery Center co6ioaet npuMeHuMoe denepaibHOe 3aKOHOATEIbCTBO B 001aCTH
IPaKIaHCKHX MPaB M HE JOIYCKAaeT TUCKPUMHUHALINY 10 TIPH3HAKAaM pPackl, I[BeTa KOXH,
HAIMOHAJIBLHOM MPHHAIC)KHOCTH, BO3pacTa, MHBAIMIHOCTH W mosa. Truvista Surgery Center ne
UCKITIOYALT JIFOJICH M HE OTHOCUTCS K HAM ITO-Pa3HOMY U3-3a PACHI, IBETA KOXKH, HAITHOHATBHON
MPUHAJISKHOCTH, BO3PACTa, HHBATUIHOCTH YIIH T0JIA.

Truvista Surgery Center:

* JIns s dhekTuBHOTO B3aMOACHUCTBUS IPEIOCTABISAET 0€3BO3ME3IHYIO IIOMOIIb U
OKa3bIBAET yCIYTH JIFOJISIM C OTPaHUYCHHBIMH BO3MOXXHOCTSIMHU, @ UMEHHO:

O YCIIyTY KBATH(UIIMPOBAHHBIX CYpAONIEPEBOTINKOB;

O MUChMEHHYIO HH(OPMAIHIO B APYruX Gopmarax (KpyHHbIH WPUPT, ayaro
¢dopmar, 1oCcTynHbIE IEKTPOHHBIE (hOpMaThl, poune GopmaThl).

* [Ipenocrasisier OecriaTHbIEe YCIyTH IIepeBOa JIFOASIM, 7Sl KOTOPBIX aHTIIMHCKUI He
SIBJISICTCS OCHOBHBIM $I3bIKOM, @ UIMEHHO!

O YCIIyTU KBAIU(UIIMPOBAHHBIX IEPEBOAUUKOB;
O MMCHhMEHHYIO HH()OPMAIIHIO HA IPYTUX S3BIKAX.

Ecnu BeI Hy)XIaeTech B TaKUX yclyrax, oopaturtech k Truvista Surgery Center

Ecnu BeI cunrtaere, uto B Truvista Surgery Center Bam He pe10CTaBHIM YKAa3aHHBIX YCIYT UITH
MHBIM 00pa30M JUCKPUMHHUPOBAIIM BAaC MO MPU3HAKAM pPachl, IBETa KOXKH, HAIIMOHAIBHOM
NPHHAUIC)KHOCTH, BO3PACTA, HHBAINAHOCTH MU M10J1a, BBl MOXKETE 1MOaTh xkanoly: Andrew
Gwinnell, Administrator, 230 W. Maple Rd, Troy, MI 48084, 248-244-1500 Fax: 248-250-7230,
Email: agwinnell@truvistasurgerycenter.com. Ber MoskeTe moaTh %ano0y JINIHO UITH OTIIPABUTH 10
noute, akcy WU 3JIEKTPOHHON noure. Ecim Bam Hy’kHa MOMOIIIb B IOJaue 5Kan00bl, BaM IIOMOXET
Andrew Gwinnell, Administrator.

BB Taxoke MokeTe monath jkanoly o HapylieHuu rpaxaanckux npas B U.S. Department of Health
and Human Services (MuHHCTEPCTBO 3ApaBoOXpaHeHus u corpaibhbix ciryx0 CILIA), Office for

Civil Rights (Ympasienue no rpaxaancKkuM mpasam), B anekTponHoM Buze depe3 Office for Civil
Rights Complaint Portal, noctymusiii mo cebuike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo
MOYTE WIIK TI0 TeseoHy:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CLLA)

1-800-368-1019, 800-537-7697 (TDD)

branku xano0bl mocTymHbI 1o axpecy: http://www.hhs.gov/ocr/office/file/index.html.
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Truvista Surgery Center

TRUVI ST/\ 230 W. Maple Rd

SURGERY CENTER Troy, M| 48084
PH: 248-244-1500

Notice of Nondiscrimination:

Espanol (Spanish)

Truvista Surgery Center cumple con las leyes federales de derechos civiles aplicables y no discrimina
por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Truvista Surgery Center no
excluye a las personas ni las trata de forma diferente debido a su origen étnico, color, nacionalidad,
edad, discapacidad o sexo.

Truvista Surgery Center:
* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se
comuniquen de manera eficaz con nosotros, como los siguientes:

o Intérpretes de lenguaje de sefias capacitados.
o Informacion escrita en otros formatos (letra grande, audio, formatos electronicos
accesibles, otros formatos).

* Proporciona servicios lingiiisticos gratuitos a personas cuya lengua materna no es el inglés,
como los siguientes:

o Intérpretes capacitados.
o Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Andrew Gwinnell.

Si considera que Truvista Surgery Center no le proporciond estos servicios o lo discriminé de otra
manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar
un reclamo a la siguiente persona: Andrew Gwinnell, Administrador, 230 W. Maple Rd, Troy, Ml
48084, 248-244-1500, Fax-248-250-7230, Email agwinnell@truvistasurgerycenter.com. Puede
presentar el reclamo en persona o por correo postal, fax o correo electrénico. Si necesita ayuda para
hacerlo, Andrew Gwinnell, Administrador esta a su disposicién para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina de
Derechos Civiles) del Department of Health and Human Services (Departamento de Salud y
Servicios Humanos) de EE. UU. de manera electronica a través de Office for Civil Rights Complaint
Portal, disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la
siguiente direccion o por teléfono a los nimeros que figuran a continuacion:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.
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Truvista Surgery Center

TRUVISTA 230 W. Maple Rd

SURGERY CENTER Troy, M| 48084
PH: 248-244-1500

Notice of Nondiscrimination:

Tagalog - Filipino

Sumusunod ang Truvista Surgery Center sa mga naaangkop na Pampederal na batas sa
karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o
kasarian. Ang Truvista Surgery Center ay hindi nagtatangi ng mga tao o hindi nagpapakita ng ibang
pakikitungo dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Ang Truvista Surgery Center ay:
» Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay
silang makipag-ugnayan sa amin, gaya ng:

o Mga kwalipikadong interpreter ng sign language

o Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-
access na electronic na format, iba pang mga format)

* Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika,

gaya ng:
o Mga kwalipikadong interpreter

o Impormasyong nakasulat sa iba pang mga wika

Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay Andrew Gwinnell

Kung naniniwala kang hindi naibigay ng Truvista Surgery Center ang mga serbisyong ito o nandiskrimina
ito sa ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian, maaari kang
maghain ng karaingan sa: Andrew Gwinnell, Administrator, 230 W. Maple Rd, Troy, M1 48084, 248-
244-1500, Fax: 248-250-7230, Email: agwinnell@truvistasurgerycenter.com. Maaari kang maghain ng
karaingan nang personal o sa pamamagitan ng koreo, fax o email. Kung kailangan mo ng tulong sa
paghahain ng karaingan, narito si Andrew Gwinnell upang tulungan ka.

Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and Human
Services (Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil Rights
(Tanggapan para sa Mga Karapatang Sibil), sa electronic na paraan sa Office for Civil Rights Complaint
Portal, na makikita sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, 0 sa pamamagitan ng koreo o
telepono sa:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html.
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Truvista Surgery Center

TRUVISTA 230 W. Maple Rd

SURGERY CENTER Troy, M| 48084
PH: 248-244-1500

Notice of Nondiscrimination:

Tiéng Viét (Vietnamese)

Truvista Surgery Center tuan tha luat dan quyén hién hanh caa Lién bang va khdng phan biét dbi xir dra
trén chang toc, mau da, ngudn goc québc gia, do tudi, khuyét tat, hoidc gisi tinh. Truvista Surgery Center
khong loai trir moi ngudi hoic ddi xir voi ho khac biét vi ching toc, mau da, nguon gc qudc gia, do tudi,
khuyét tat, hozc gigi tinh.

Truvista Surgery Center:

« Cung cap dich vy hd trg mién phi cho nhitng nguoi khuyét tat dé giao tiép véi ching tdi co hiéu
qua, nhu:

o Thong dich vién ngdn ngl ky hiéu du nang luc

o Thong tin bang vin ban & cac dinh dang khéc (chit in 16n, 4m thanh, dinh dang dién tir
cé thé tiép can, cac dinh dang khac)

* Cung cap mién phi cac dich vy ngén ngit cho nhing ngudi ¢6 ngdn ngit chinh khong phai la
tieng Anh, nhu:

o Théng dich vién dd nang luc
o Théng tin duoc trinh bay bang ngén ngir khac

Néu ban can nhiing dich vu nay, héy lién hé Andrew Gwinnell

Néu ban tin rang Truvista Surgery Center khong cung cap nhitng dich vu nay hoac phan biét dbi xir theo
cach khac duya trén ching toc, mau da, ngudn goc qudc gia, do tudi, khuyét tat, hodc gigi tinh, ban cd thé
ndp don khiéu nai véi: Andrew Gwinnell, Administrator, 230 W. Maple Rd, Troy, MI 48084, 248-244-
1500, Fax: 248-250-7230, Email: agwinnell@truvistasurgerycenter.com. Ban cd thé truc tiép nop don
khiéu nai hoic gtri qua dudng buu dién, chuyén fax, hodc email. Néu ban can tro gidp ndp don khiéu nai,
Andrew Gwinnell, Administrator sin sang gitp ban.

Ban ciing co thé ndp don khiéu nai vé dan quyén 1én U.S. Department of Health and Human Services (Bo
Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Vin Phong Dan Quyén) bang hinh thirc
dién tir qua Office for Civil Rights Complaint Portal, c6 trén trang
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua dudng buu dién hoic bang dién thoai tai:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céc mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.
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